What is the Crisis Continuum of Care?

Alignment of crisis services toward common goals
care in the least restrictive (and least costly) setting
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LEAST Restrictive = LEAST Costly

Data courtesy Johnnie Gasper, Arizona Complete Health. Based on FY2019 for the southern Arizona geographical service area.

Adapted from: Balfour ME, Hahn Stephenson A, Delany-Brumsey A, Winsky J, & Goldman ML (2021). Cops, Clinicians, or
Both? Collaborative Approaches to Responding to Behavioral Health Emergencies. Psychiatric Services. Epub ahead of print.

Key Elements Benefits of Comprehensive Crisis Services
e 24/7 crisis hotlines via call e Improves outcomes and saves lives
centers and warm lines o Keeps people out of the emergency room and hospital
e Mobile crisis services e Reduces reliance on law enforcement for behavioral
e Short term crisis centers health needs
e Connection to community e Increases access to mental health and substance use
services disorder services
o (Cost effective

What does the public have to say?
e More than 80% of Americans believe mental health professionals should be the primary
first responders for a mental health crisis
e 90% of Americans are supportive of 24/7 behavioral health crisis centers to effectively
respond to callers in crisis
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